FoundCall.org

Pet Adoption - Account Creation Guide

This is a guide to creating a free FoundCall.org
account for a newly adopted pet and their parent.

Scan the QR Code
or visit foundcall.org

https://foundcall.org

‘ Found Call ¢

Click on “Join now” /

If you experience any issues or have questions about our
Pet Adoption accounts please email support@foundcall.org




Create an account

Enter an email address,
password, and then click
“Continue”.

OR

Select a social [0gin.  m—g- ‘ sl
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Step 1

Create your FoundCall account

[ Email address*

|

]

Already have an account? Login

Password*

OR

‘ ‘ Continue with Apple

Enter the PROMO code

You will have been given a
promotion code unique to
your adoption service.

Use that inplace of
“YOUR_CODE” below.

Type “YOUR_CODE”.

Click on “Apply”.

*ADOPTION

Welcome, Richard Allinson.

Download your free guide "The FoundCall Commitment" to

learn about the best way to be reunite with your pets if they

ever go missing.
Monthly Payment Free Account

Select your number of pets: 3

Additional Payment $

10
2
As a nonprofit any additional payments you can afford go

towards maintaining and improving our services for you
and those we support with our free accounts.

% Apply

Pet Payment $3.00
Additional Payment $2.00

Total Monthly Payment $5.00

> £ Start my payments

The owners account is
now created

Click on “Add your contact
information”.

You are using a free account. If you wish to change your
number of pets please email support@foundcall.org.

Welcome, Richard Allinson.

Your free account provides protection for 3 pet(s).

You are one of our first members and we want to make sure
everything works perfectly for you. If you have any problems
with our service please email support@foundcall.org.

Our volunteers will help you and work to fix any teething
problems you may encounter. Be sure to check our
customer support page too.

To get started

* Add your contact information




Add the owner’s cell
phone number

Enter phone number.

Contact Details

Name

Richard

The name used here could be used when we make contact.
Make this name something the contact will recognize.

Phone Number
-

The US phone number to call for this contact.

Click on “Save”.

Verify the owner's cell
phone number via text

Click on the first “Verify”

> 3

(@ The name used here could be used when we
make contact. Make this name something the
contact will recognize.

Found Call e

Account m Pets

You are using a free account. If you wish to change your
number of pets please email support@foundcall.org.

&+ Add Contact

Contacts

Richard

Q, (650) 777-6666

@ Verification required

> [=3 Verify || QF Verify

button.

Confirm to verify via text

Click on “Verify This

Are you sure?

We are about to send a text message to you to verify
the number.

We recommend all contacts download our
AddressBook from foundcall.org/addressbook to
guarantee they recognize our calls.

> ‘ [=J Verify This Contact

Contact”.

Confirm verification

Respond “yes” to the
received text message.

Hello Richard! This is FoundCall messaging to
verify your number.

Please reply YES to verify this is your number.
To decline, please reply NO.
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The owner is now a
verified contact

Add the pet

Richard

Q (650) 773-0222
@ Verified now

Click on “Pets”. =

Enter the pets name. _.. Fido

Click on “Add Pet”.

You are using a free account. If you wish to change your
number of pets please email support@foundcall.org.

Your pets details

Name

What should we call your pet when they are found.

Who should we contact?
@ @ Richard

@ Verified contact, can be used when a pet is found.
@ Unverified contact, will NOT be used if a pet is found.

The pet is now created

The pet’'s FoundCall

> % Add Pet

You have 2 pet(s) remaining.

® Tag  {¥Chip  EE QRCode

FIDO

phone number and ID
code will be shown.

> (888) 262-1516

ID: 209 210 878

Contact List
@ @ Richard

Use the pet’s FoundCall phone number and ID code exactly as it
is displayed to create the pets ID tag.

Both the phone number and the ID must be on the tag.



